Note: Please read below FAQ (Frequent Asking Question) first before you install or operate  RF-Modem. Because there are several important checking points for proper RF-Modem working.

FAQ

1. The RF-Modem Not Working in my PC POS and Printer

· After RF-Modem installation, I test it by Demo Program in Manual. So it works well. However if I test it as not using the Demo Program(I just click “print” in my pc after making some contents for testing.),  printing is not made. And the TX/RX LED of Master Modem is not blinking for normal sending data to Printer RF-Modem. Nothing happens everytime.

Is the RF-Modem wrong ?

Answer: 

In case using the RF-Modem is first time, please ask your Dealer’s support because especially for Multi-Printer use, there needs some help of them as follows:

· The RF-Modem needs POS Program to support Multi-Printer Use. If you have not used or installed such POS Program in advance, the RF-Modem can not identify printing message from your POS. Because our RF-Modem is designed for multi printer connecting, the printing message has to have such printing message ID(identification) from POS by POS Program who can designate Multi-Printer using ID.

It is similar for other companies’ product. If there is no such different ID, the different messages are mixed and stuck in program.

· In addition, you would have to change your “Data Transmission Format” code value in the POS Program to our ones like chapter 5.8 in Manual page 13. This is important. The technician level can do it easily.

The Hexa Code Value is to define the Start and End of the printing message. Because many of POS Program Companies have been using the different Hexa Code Value when developing it, they are to adjust it to ours or if you(or Dealers or POS Program Companies or Distributors who have such Program) can advise us your Code Value, we may change it form our side(in case of some volume q’ty).    

· If you do not want to use several Printers, we recommend you to use our next new version “PTP(Point to Point)” RF-Modem(1 POS and 1Printer use only). In the case, the RF-Modem does not need above 2 case Program and Code Change. We will add this Product soon only for 1 POS and 1 Printer users.

2. No Error Checking 

· I have POS Program for Multi-Printer use so after adjusting my Data Transmission Format but there is no response from Printer in case of Error(like Paper End, No Paper, Cover Open, Power Off) even if I have Printer Status Checking Program in my Pos Program.

Answer:

· Please change your current Error Check Hexa Code Value in your POS Program to ours like Data Transmission Format case. 

This can be done technician level easily. 

If you(or your dealer or S/W Company or Distributors) have problem, we may do it for you(in case of some volume order).

3. only 1 Printer use 

· I want to use only 1 Printer because several printers are not necessary.

Answer:

· There are 2 ways: If you are using Multi-Printer use Program(you can check it with your Program Dealer), you designate only 1 Printer in your Program. But “Data Transmission Format” Code Value adjustment is necessary.(Please discuss it with your Dealer.)

· Or it is better for you to wait for our next version of PTP.

4. Many LEDs make me confused.
· There are 5 different LEDs so I am confused if it is going well and if there happens problems, how can I check it easily ?

Answer:

· In case of Stand-By status, only Power and TX/RX LEDs are On. If Printing is successful, the TX/RX LED is blinking then off.

- The easiest way for general users to check Problems are if Error LED is On everytime,

it has problem for Communication or Printers as following frequent cases:

1) If Printer : No Paper

Power Off

Paper Jam

Cover Open
Printer RF-Modem LED shows Error LED On.

Please note your Printer has to have function to feed back such problem to your POS. Some old Printers do not have such feed back feature.

2) If your Printing Data : too big as including Graphic
The Master RF-Modem LED shows Error LED On.

So normally you need to check above cases only. 

For other LEDs, it can be used for service technician. 

If there are continuing Error LEDs On and No Printing except above cases. Please contact your Dealer. The RF-Modem may have problem.
5. No Working RF-Modem

· I have my POS Program for Muliti-Printer and changed the Hexa Code Value but the RF-Modems are not working for printing message.

Answer:
· Please check if your Master RF-Modem for POS and Slave RF-Modem for Printer’s “Channel ID(Dip Switch Nr 5-7)” has same position. If it has different Dip Switch Setting, it does not work.

· Please check if Slave RF-Modem Dip Switch position and Printer ID Nr in POS Program is same.

6. Power Adapter
· Can I use other P/Adapter ?

Answer:

· RF(Radio-Frequency) Product is potentially sensitive for Power Adapter. We recommend our P/Adapter because other low cost P/Adapter probably make Interference problem.

7. Covering Range

· Can I use the Printer RF-Modem  more than 100m far from Master RF-Modem or how about upstairs or downstairs or basement ?

Answer:

· In case of open field it can reach more than 100m. But most of Wireless Product is sensitive to other strong frequency or Concrete Wall and Steel One. According to our test, Upstairs or Downstairs cases do work well in Concrete and Steel Ceiling.  Indoor case, the range is from 30-60m if there are some walls.

8. Power Off

· When I leave after work, do I have to make the RF-Modem (actually P/Adapter) off ?

Answer:

· We recommend you to make power off when you finish work. Normally it has no problem but it is also electronic goods so to make life time longer, it is better to power off when finishing work in the evening.

-end-

